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Key Performance Indicators1  
•	 The	activity	service	and	performance	results	in	2013/14	is	detailed	below:		

2013/14 results 

1: Achieved 
This	is	achieved	by	planning	
and	prioritising	the	request	
for	services	responded	to	on	
time.
 
2: Not Achieved 
Presently	the	priority	is	to	
ensure	request	for	services	is	
responded	to	on	time.	Staff	
have	been	utilised	in	other	
areas	of	the	Environmental	
Protection	area	such	as	
Liquor	Licencing.

1: Percentage of RFS responded on time

91%

2: Resource consent conditions monitored 
per “terms of consent conditions” within 

specific timeframes
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