
Annual Report 2012/13

Community Outcome: A Safe and Healthy District
About this Outcome: To safeguard public health and safety

Actual achievements against the Key Performance Indicators (KPI) and targets that the Council uses to monitor levels of 
service are detailed below: 

KPI: Percentage of licensed premises monitored for compliance on an annual basis LTP Target Result 2012/13

Not Achieved: 20% of licensed premises have been monitored for compliance and meet 
regulations. Changes to legislation have restricted the Inspector’s ability to carry out as many 
inspections as planned, with the need for the Inspector to be more office based this year.

25% 20%

* This KPI above is new in the LTP 2012/13. Unable to provide a three year view of performance. 

KPI: Percentage of licensed premises monitored for compliance with regulations LTP Target Result 2012/13

Not Achieved: With the introduction of the Voluntary Implementation Programme, 
in readiness for the introduction of Food Control Plans under the forthcoming Food Bill, 
Environmental Health Officers have spent their time with food premises operators, explaining 
and assisting them through what is required. This has had an effect on resources and the ability 
of officers to meet the target. 

90% 87%

* This KPI above is new in the LTP 2012/13. Unable to provide a three year view of performance. 


